
TEMPLATE FOR COLLECTION OF BEST PRACTICES

Code of the good practices
Country Progressive number Value chain code

IT 01 F

BACKGROUND INFORMATION

This template is a tool developed within the project Express: EXchange of Practices for Refugees and
migrants' Self-entrepreneurship, an Erasmus + project, under Key Actions 2/Exchange of best practice. The
aim of the project is to empower young migrants and refugees, creating and/or strengthening - where
existing - supporting services for the development of self-enterprises by this target population. 

The practices collected within the project will be shared with practitioners/organisations working with young
refugees and migrants and will constitute the content of a Learning, Teaching and Training Activity to be
delivered to partner organisations.

STEP REPRESENTED IN THE VALUE CHAIN FOR SELF-ENTREPRENEURSHIP

(please select 1 or more field in which the practice can be considered as representative. It is important to
select the prior field, but others can be selected as secondary)

A. Competence assessment of young migrants/refugees

B. Training on self-entrepreneurship (prior field)

C. Mentoring scheme

D. Informative campaign

E. Networking activities

F. Support to access financing/social financing

G. Other: (specify) __________________________________________



GENERAL “TECHNICAL” INFORMATION

TITLE: PERMICRO

COUNTRY: ITALY

TYPE OF INITIATIVE: Project

ACTORS: Private

BUDGET: Not applicable

FINANCING SOURCE:
Permicro is a financial company owned by investment funds and foundations.
Founding members are Oltre Venture and Fondazione Paideia, to which along the
years have united other organisations active in the field of microcredit.

DURATION: Still running

DATE /YEAR: 2007

GEOGRAPHICAL COVERAGE: Italy

SDG COVERED:

SOURCE: https://www.permicro.it

MOTIVATION/SELECTION

CRITERIA:

We chose this project because we were impressed by the amount of microcredit
granted to immigrants, both to start micro-entrepreneurial activities and for family
problems. The website is very clear and full of positive experiences told by those
directly concerned. In addition, some English-language versions of some reports on
the impacts that microcredit has had on both a social and economic level can be
found.



“CONTENT” INFORMATION

ADDRESSED NEEDS

(VALUE/MAIN GOAL):

PerMicro is a microcredit company that operates throughout the national
territory with a clear mission of social inclusion.
The main purpose is to create employment and social inclusion through the
provision of credit, microcredit and other support services for starting and
developing a business to people who have financial needs but who are excluded
from traditional credit channels due to insufficient credit history or precarious
working position.

TARGET

POPULATION/BENEFICIARY:

The project is generally aimed at weak subjects at risk of marginalization.
To immigrant but also Italian people who have financial needs to develop their
own business idea or for simple momentary economic needs, they cannot
access traditional credit due to the lack of guarantees to offer in return.

LOCAL CONTEXT: National context

SHORT DESCRIPTION OF THE

PRACTICE/MODEL:

PerMicro offers the possibility to those who have financial needs to access
microcredit to start their own business idea or to further develop their business.
The organization offers different types of service:
- PerMicro Enterprise;
- PerMicro Family;
- Mentoring.
PerMicro Enterprise is aimed at individuals who wish to start or develop a small
business and who, although without collateral:
• have a good business idea;
• have technical and entrepreneurial skills;
• they are part of a reference network willing to guarantee them morally and to
accompany them during the development of entrepreneurial activity.
The PerMicro loan officers support micro-entrepreneurs throughout the process
by carrying out the following activities:
• accompaniment during the drafting of the business plan;
• support during the start-up phase;
• monitoring for the duration of the loan.

The loan is in the form of a loan up to a maximum of 25,000 Euros. The
candidate must commit to cover 20% of the total project plan.
These loans benefit from an EU-funded guarantee under the Employment and
Social Innovation Program (EASI).

MONITORING PROCESS:

Together with the more traditional monitoring schemes in terms of
organisational control, PerMicro since 2016 collaborates with the Tiresia Center
of the Politecnico of Milan for the publication of a research on its social impact,
conducted with a methodology studied ad hoc.
To find more info on social impact:
https://permicro.it/wp-content/uploads/2018/12/PerMicro_Focus-I
mpresa-Giovani_ENG_dic18-1.pdf

https://permicro.it/wp-content/uploads/2018/12/PerMicro_Focus-Impresa-Giovani_ENG_dic18-1.pdf
https://permicro.it/wp-content/uploads/2018/12/PerMicro_Focus-Impresa-Giovani_ENG_dic18-1.pdf


Since 2019, a collaboration with the Tiresia Center is also underway for the use
of a "social" dashboard. Tiresia has defined a series of multipliers (calculated on
the basis of a sample) with which they are able to estimate the effect that the
production of a given quarter will generate in the following two years.
The disbursement of ENTERPRISE and FAMILY loans (output) generates an effect
in the following period.
The tableau de board represents the effect, in terms of outcome and impact,
that the loans disbursed in a given period (quarter) will potentially generate
over the next 24 months from the date of settlement.

IMPACT &RESULTS:

Since its birth in 2007, PerMicro has disbursed 27,048 credits worth over 198
million euros, helping to support many families in temporary difficulties and
promoting the birth and development of entrepreneurial activities in various
sectors, from small businesses to restaurants, crafts, personal services and many
others.
As anticipated, in 2016 PerMicro started a collaboration with the Tiresia
research center, Technology Innovation and Research for Social Impact, for the
purpose of defining a methodology for measuring the social impact generated
by its business. With the methodological support of Tiresia (Politecnico di
Milano), it is estimated, for example, that the loans disbursed in 2018 have
generated the following benefits for the public administration: a saving of
annual public expenditure of € 960,997 and an increase in annual tax revenue
due to the increase in consumption in the economic system of € 1,303,920.
The social impact that follows is that on average two out of three companies
have hired one person. Of these: 60% are young, 46% are women, 23% are
migrants

SUSTAINABILITY/VIABILITY The project is still on going

SUCCESS FACTORS: Clear terms, speed of decision and delivery

NETWORKS/ACTORS

SUPPORTING THE PRACTICE:

PerMicro is a private company inserted within European and national network.
It actively collaborates with European institutions such as the European
Investment Fund, the Council of Europe Development Bank (CEB), the European
Microfinance Network (EMN); at national level: Italian Microfinance Network
(RITMI), local Ethnic Associations, trade associations, local banking institutions.

ASSOCIATED RISKS:
Possible negative aspects are related to the interest rates applied, which may
seem quite high.

Notes for collectors:
1. Please, catalogue your practice in the file name as follows: Country acronym _ letter of the value chain

represented _ nr. of the practice _ name of the practice. (e.g. SE_A_1_aaaa). This will support in the
reporting phase.

2. Please indicate the working methodology used to collect the practice (e.g. interviews, web research,
direct compiling of selected organisation, etc.)
The practice has been collected through a dedicated web research.




